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INTRODUCTION 
 

The format of our annual report is considerably reduced this year due to the COVID-19 
pandemic that we are still dealing with as we prepare this document. Only statistics, financial 
analyses, and activities of our Foundation are presented. 

We must indeed acknowledge the colossal accomplishment of acquiring and installing a CT 
Scan at Notre-Dame Hospital in 2019. Specifically, on September 23, 2019, this new highly 
specialized piece of imaging equipment was used for the first time. Since then, many transfers 
have been avoided and several lives improved. This coronation is the result of an incomparable 
community spirit and mobilization effort. If it is true that Hearst is different, such teamwork is 
a good example. Congratulations to all who have responded so generously to the call! 

Thank you for your understanding and continued support in these challenging times. 

 

The Management 
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FRENCH LANGUAGE SERVICES 
 

As stipulated in its linguistic policy, Hôpital Notre-Dame Hospital (Hearst) is a French-
language health institution that provides quality care in both official languages. 
 
On October 16, 2019, Hôpital Notre-Dame Hospital (Hearst) received the attestation of 
compliance with all the requirements of the designation under the French Language Services Act, 
including the measures in place to ensure the active offer of services in French. 
 
Hôpital Notre-Dame Hospital (Hearst) is committed to continuing to provide quality French 
language services to Francophones and to demonstrate compliance with the designation 
criteria. 
 
To consult the list of agencies designated as public service agencies under the French Language 
Services Act, please click on the following hyperlink:  
 
https://www.ontario.ca/laws/regulation/930398 
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ANNUAL STATS 
 

 2019/20 2018/19 2017/18 

Number of patients admitted 523 530 603 
Number of patient days – Acute Care 7,950 6 851  6 669 
Number of patient days – Long Term 
Care 

7,686 7 689 7 572 

Births 47 56 59 
Surgical procedures - inpatients 78 59 73 
Surgical procedures - outpatients 736 733 745 
Number of visits – Ambulatory 
Services: 

   

• Electrocardiograms 1 ,705 1 815 1 853 
• Medical Imaging 7,852 7 174 7 341 
• Laboratory 12,078 12 285 12 864 
• Clinical Nutrition 366 398 406 
• Physiotherapy 4,598 4 690 5 500 
• Respiratory Therapy 132 194 192 
• Emergency 12,160 11 138 12 116 

Number of visits – Specialty Clinics 4,721 5 033 5 119 
Number of ambulance calls 734 867 918 
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SUMMARY OF STATEMENT OF OPERATIONS NET ASSESTS 
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SUMMARY STATEMENT OF FINANCIAL POSITION 
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REPORT OF THE FOUNDATION 
 

 
What an eventful year!  It's hard to do an annual report when you can 
feel the weight of a pandemic trying to crush our health care 
system.  Yet the Notre-Dame Hospital Foundation is always there to 
support our community. 
 
Before the difficulties of COVID-19, we had several successes this 
year.  It is with enormous pride that I recall the official opening of the 
CT scan, a project that has united the community and surrounding 
areas.  It is thanks to all of you that this important service can now be 
offered here. 

 
The Foundation has also decided to invest in its infrastructure.  We embarked on a renovation project 
to modernize our building as well in order to make it more accommodating for tenants and 
patients.  We know that the Medical Centre is an important hub service for the community and we want 
it to be welcoming to all. 
 
I would also like to thank the Labelle Foundation for their generous donation of $1 million.  This 
donation will allow the hospital to carry out a redevelopment that will facilitate quick and safe access 
to the outpatient services offered. This will also enable the long-awaited Claude-Giroux Physiotherapy 
Centre to be built. 
 
If these big projects are important, it is above all the everyday gestures that make me proud to be on 
the board of this organization.  I want to thank everyone who donated.  Not just monetary, but time, 
effort and expertise.  No gesture is too small when it comes to helping each other. Whether it's the board 
members and volunteers who donate their time and energy, our True North Strong players that make 
sure that each month the Foundation wins a monthly contribution for its projects, or you reading this 
and you who is interested in the organization. Thank you very much. 
 
It'll be all alright, 
Joel Lauzon, Board Chair 
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Claude Giroux Sweepstake Winner  



 

Year in review …… 

Official opening of the CT scan on October 8, 2019 
 

 

 

 

 

 

 

 

 

 

The CT Scan campaign recognition wall that is located in 
front of the Medical Imaging Department 
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Did you know that from September 23, 2019 to March 31, 2020 
• 870 CT scans were done  
• 585 people from Hearst didn’t need to drive to Timmins in order to get a CT scan 
• A total of 675 patients were served (Hearst, Kapuskasing, Hornepayne and others) 
• 72 patient transfers were avoided 



 

The Thunder Bay Regional Health Sciences 
Foundation presented a donation of $4,928 to the 
Notre-Dame Hospital Foundation for a new Scale 

Tronix stand-on scale with height gauge for the Centre 
Arc-en-ciel-Pauline-Girard Rainbow Centre. This new 
grant brings the 17-year total investments to $81,085.96. 

Thanks to generous donors of the 
 Northern Cancer Fund. 

Year in review (cont.) 

A BEAUTIFUL DONATION FROM THE MARCEL-AND-FRANCES LABELLE 
FOUNDATION TOWARDS THE OUTPATIENT SERVICES PROJECT 
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An addition of              
44 plaques was added 
to our recognition wall 

this year. This is 
unheard of for the 

Foundation. Thanks to 
all of you, we hope to 

complete it in the 
years to come. 

An amount of $ 9,650 was 
raised towards the Claude-

Giroux Physiotherapy Center 
thanks to the help of people 
who participate in the Credit 
Union's True North games. 

Thanks to everyone! 


