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Our annual report is once again a shortened format this year given the COVID-19 pandemic
which we continue to face as we prepare this document. The publication is limited to
summarized current events, financial analyses and some of our Foundation's activities. 

It is indeed of great importance to recognize the tremendous effort of our entire staff and
doctors which faced unprecedented times this past year in the context of the COVID-19
pandemic. Consequently, defined and segregated spaces has been created for patients
showing COVID-19 symptoms in the emergency and acute care units. Our laboratory is now
equipped with a tool for rapid testing of COVID-19 for our hospitalized patients. We are ever
so grateful to Dr. Gauvin, who successfully led the team responsible for the implementation
of numerous policies to protect our employees and patients against COVID-19. We also wish
to thank all of our doctors for their advice and guidance, the Maison Renaissance for opening
its doors to some of our patients that needed to be relocated early on in the pandemic, our
retired employees who so lent a helping hand in this time of crisis, the media who helped us
share valuable information to the public and, last but not least, our staff, who, despite
apprehension, mental exhaustion and physical fatigue, managed to keep their heads up high
and put on a beautiful smile when taking care of our precious patients.

We were able to support the Maison Renaissance, the Foyer des Pionniers and the
community of Constance Lake First Nation as they each dealt with COVID-19 outbreaks. We
have taken charge of relocating the COVID-19 Assessment Centre, relaunched the weekly
communications with our regional health partners, in addition to holding information
sessions when needed for all hospital employees, providing updates and shedding light on
some information and the countless changes announced by the Government of Ontario. We
have offered a COVID-19 vaccination clinic for our patients, employees and doctors at high
risk.

Sincere thanks to all for their understanding and continued support in these challenging
times.

The management
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As stipulated in its linguistic policy, Hôpital Notre-Dame Hospital is a French-

language health institution that provides quality care in both official languages.

On October 16, 2019, Hôpital Notre-Dame Hospital received the attestation of

compliance with all the requirements of the designation under the French

Language Services Act, including the measures in place to ensure the active offer

of services in French.

In addition, this year, Hôpital Notre-Dame Hospital submitted its attestation of

compliance under the French Language Services Act, as an organization providing

public services in French.

Hôpital Notre-Dame Hospital is committed to continuing to provide quality

French language services to Francophones and to demonstrate compliance with

the designation criteria.
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F R E N C H  L A N G U A G E  S E R V I C E S

H T T P S : / / W W W . O N T A R I O . C A / L A W S / R E G U L A T I O N / 9 3 0 3 9 8

https://www.ontario.ca/laws/regulation/930398
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A N N U A L  S T A T S

2018-19

Number of patients admitted
Number of patient days – Acute Care
Number of patient days – Long-Term Care
Births
Surgical procedures - inpatients
Surgical procedures - outpatients

Number of visits – Ambulatory Services:
Electrocardiograms
Medical Imaging
Laboratory
Clinical Nutrition
Physiotherapy
Respiratory Therapy
Emergency
Number of visits – Specialty Clinics
Number of ambulance calls

 

480
6 076
7 652

54
66

564
 
 

1 329
7 043

10 476
229

3 052
149

8 965
3 042

631
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1 705
7 852
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12 160
4 721
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1 815
7 174

12 285
398

4 690
194

11 138
5 033

867
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Thanks to generous donations, $36,122.25 was raised
during the radiothon for the renovations of the
Claude Giroux Physiotherapy Centre. Thanks to
Moose FM and our supportive communities!

C L A U D E  G I R O U X  P H Y S I O T H E R A P Y
C E N T R E

A big thank you to Dr. Dick’s Kitchen -
Pampered Chef for choosing to
donate the proceeds of it’s January 
 2021 record sales to the Claude
Giroux Physiotherapy Centre project.
A generous donation of $7,000 was
made. We are very grateful.

Approximately $700,000 is to be raised
for the expansion project and the
purchase of state-of-the-art equipment
for the Claude Giroux Physiotherapy
Centre.
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goal= $700,000
Goal:  $700,000

,
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F O U N D A T I O N  5 0 / 5 0  L O T T E R Y



The grant we received from the Canadian Medical Association Foundation, through
the COVID-19 Community Hospital Fund, allowed Hôpital Notre-Dame Hospital to
purchase a mannequin for training, a new ventilator, a mask-fitting machine and
covered the training for the staff. We thank the CMA Foundation for its generosity!
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C A N A D I A N  M E D I C A L  A S S O C I A T I O N
F O N D A T I O N  G R A N T


